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Immigrants need more information about social security

Kela has decided to participate in the development of the Info Bank during the five-year period 2009–2013.  The Info Bank is an important part of the services offered to immigrants, because it brings together information about the structure of Finnish society and the various services available, and most importantly, does so in several languages. 

The different benefits and services available in the field of social security and health can be a difficult maze to navigate even for those of us who have grown up in Finland, let alone for immigrants who come from different cultures. Over the next five years, we aim to add lots of new information to the Info Bank about immigrants’ rights to social security benefits from Kela and about how to claim them. 

While we will also be revamping our own online services, we lack the resources needed to have the wealth of information that exists translated into several languages. Maintaining a Finnish-, Swedish- and English-language web presence is demanding enough.

Besides participating in the Info Bank project, we have just opened a new customer service point in Kamppi, Helsinki, together with the Finnish Tax Administration.  Known as the In To service point, it makes the transition to life in Finland easier for those who come to the Helsinki Metropolitan Area to work or to study.  The In To service point provides assistance with social security and taxation issues in five languages, and advises immigrants on how to seek other government services besides those offered by Kela or the tax authorities. Associated with the Info Bank, the In To website can be found at www.intofinland.fi.

We at Kela value cooperation of the kind exemplified by the Info Bank, in which information about the benefits and services available from state and local authorities, from Kela and from other organizations is available in a single location. 

We wish the Info Bank continued success and many new users.
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