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MULTILINGUAL WEB SERVICE FOR IMMIGRANTS UPDATED WITH SUPPORT OF GOVERNMENT AND MUNICIPALITIES

The City of Helsinki Cultural Office is reforming Info Bank, the 15-language web service aimed at immigrants. ”We are updating the service to take greater account of the different immigrant groups – those arriving through work, those taking up study, and those with a refugee background – and the different information needs they have”, says Deputy Mayor Tuula Haatainen. The reform is made possible by a five-year agreement concluded between the Government and the municipalities which will result in a threefold increase in web service funding. 

Financing the service are Helsinki, Espoo, Vantaa, Kauniainen, Turku, Tampere, Kuopio, Rovaniemi and Kajaani of the municipalities, with the Ministry of the Interior, the Ministry for Employment and the Economy, the Ministry of Education and the Finnish Social Insurance Institution on the part of the Government. The Ministry of Finance is also being petitioned for state funding in order to develop the service. The City of Helsinki Cultural Office will be responsible for implementation, which will involve the setting up of a five-strong editorial team.

The Ministry of the Interior, the Government ministry responsible for immigration affairs, considers the safeguarding of multilingual communication vital: ”Accurate, clear and rapidly available information is the key to successful assimilation of immigrants into Finnish society. Info Bank occupies a prime role in this process”, says Ministry of the Interior Permanent Secretary Ritva Viljanen. 

It is estimated that by 2025 every fifth metropolitan resident will speak a language other than Finnish or Swedish as mother tongue. ”The agreement means that Espoo, Vantaa and Kauniainen will also join Info Bank, and link to the Selma web service intended for immigrant workers in the metropolitan area. All these measures will lead to immigrants in the metropolitan area having better opportunities to access information and build a secure foundation for life as a part of Finnish society”, says Deputy Mayor Haatainen.

The nationwide Info Bank service contains information serving immigrants throughout the country, as well as details of the services provided by the participating municipalities. Each month the website has about 50,000 visitors. 


Other municipalities are also welcome to join the service. ”One excellent aspect is that Info Bank provides a ready framework for other municipalities involved in giving guidance to immigrants – service participation can be gained for a very reasonable membership fee”, says Permanent Secretary Viljanen.

Further details can be obtained from: 
Web Services Designer Elina Huhta, tel. +358 9 310 37 512, elina.huhta@hel.fi
www.infopankki.fi/media
